Non-verbal Communication
Module Quiz

1. Non-verbal communication is something that happens

a. In all conversations
b. In some conversations
c. Rarely
d. When people can't decide what to talk about

2. Some of the things that help make up non-verbal communication are

a. Gestures we make, how we sit, how loudly we speak, and where we look with our eyes
b. The topic of the conversation and whether we like what is being discussed
c. Only what the other person does
d. Dependent on who you are talking to and for how long

3. Body language includes

a. Only how you move your hands
b. Subtle signals and communication sent by us and our conversation partner
c. Things that aren't important in everyday discussion
d. Optional things we do when we feel like it

4. Your non-verbal cues communicate to the other person through

a. Only the words that you say
b. Only where you look with your eyes
c. Discussion of cures before the conversation begins
d. The way you look, move, and react

5. If your non-verbal cues do not match your words, a person may

a. Keep talking with you because you are interesting
b. Not think you are being honest or sincere
c. Like you more
d. Think you have important things to say

6. If your body and your words are saying the same thing, a person will be more likely to

a. Engage with you and talk to you more directly
b. End the conversation quickly
c. Avoid talking to you
d. Think you are boring to talk to

7. Most emotions are shown in the

a. Nose
b. [bookmark: _GoBack]Ears and throat
c. Eyebrows and mouth
d. Head and neck

8. If you have a closed posture, your partner may think you are

a. Anxious, afraid, or do not want to talk to them
b. Happy to see them
c. Excited
d. Wanting to have a long conversation

9. Making eye contact during a conversation tells your partner

a. You are a serious person
b. You are interested in what they have to say
c. You want to end the conversation
d. You like looking at their face

10. Understanding body language is a good way to

a. Be more confused during conversations
b. Have to explain your body language to others
c. Understand more of what people are trying to tell us
d. Understand less of what people are trying to tell us
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